SHIFT GEARS WITH TRC QUALITY

Improve Customer
Satisfaction with
Proper Training

How To Flush & Flash

This video demonstrates the steps to properly flush your cooler and re-flash your computer when
installing a remanufactured Allison Transmission.
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Based on TRC's Allison transmission warranty data analysis, 35% of warranty claims derive from
improper installation and diagnosis. Proactively reducing these failures will drive customer
satisfaction higher and allow you to differentiate yourselves from competition.


https://youtu.be/4NGNpQqU4aE
http://www.trcreman.com
http://www.trcreman.com
http://www.trcreman.com
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M Inconclusive - 5%

u Improper Install/Diagnosis - 35%

Educating your customers on the importance of flushing the system and reflashing the TCM is
critical step to extending the life of your product. Please pass on the easy to follow instructional
video TRC has created. Proper and effective customer training is a must to increase customer

satisfaction.

You can find more technical information such as installation checklists and
how-to's at our newly-launched and growing technical website:

DRIVE-TRAINER

www.Drive-Trainer.com

For More Information
Visit our website at trcreman.com
or email contact@trcreman.com

For Orders, Tech Support, Core Processing/Shipment and Warranty Administration:
Phone: 855.587.2736
Fax: 856.528.9028
Email: TRCCallCenter@trcreman.com

STAY CONNECTED:
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